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SustainHub (material compliance platform)—Guidance for suppliers

Evolving global environmental regulations and increasing customer demands have made understanding
the composition of all materials and products a top priority for BD. For this reason,
we are gathering data on substances that have or are suspected to have negative impact on human health
and/or the environment and can pose risks under particular conditions. To learn more about BD

Sustainability policy, please review our Environmental, Social and Governance Report by clicking this link.

The iPoint SustainHub is a web application that is used by BD for data collection. It is also
a communication tool between BD and its suppliers. Communication with suppliers is initiated by the BD
Supply Base Compliance Team sending an email with an invitation to the SustainHub portal.
The supplier will create an account or use the registration key to access the BD request in SustainHub.

Further communication between BD and suppliers can be conducted using: bd_moc@bd.com.

Receiving the email

As a BD supplier, if you are not registered in SustainHub portal, you shall receive an initial email from

bd moc@bd.com that will contain:

e Alink to the SustainHub portal.

e Registration key — a unique number that allows to assign BD request to your account.

As an existing SustainHub user you shall receive an email from bd_moc@bd.com that will contain:

e Alink to the SustainHub portal.
e Alist of pending product requests (product number, product name).

e Duedate.


https://www.bd.com/content/dam/bdcom-assets/en/en-us/documents/policies-guidelines-and-statements/reports/BD_2021_ESG_Report.pdf
mailto:bd_moc@bd.com
mailto:bd_moc@bd.com
mailto:bd_moc@bd.com
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e List of regulations for compliance check.

First time login
Step 1: In the initial email message you will receive a link to the SustainHub. To enter the portal,
click on the link.

https://sustainhub.ipoint-systems.com

NOTE: If you are not the right person to answer the request, forward the registration
email to the correct person. The next steps should be performed by an appropriate person within your

company.

Step 2: You will be asked to verify your email address and set a password. Since this is the registration, you
will be asked to verify your contact information by providing details such as your first and last name, phone
number, company name and country as shown in the screenshot below. Once you have it completed, click

the ‘Create Account’ button.

NOTE: All fields with a red asterisk are required.

NOTE: If you have been forwarded invitation email, please change email address in field 'Email’ to yours.
Do not make changes to fields: 'Invitation Key nor ‘Recipient Address of Invitation Key'

Next time you will login to SustainHub you will be able to use your email as user login.

NOTE: After registration you will receive free basic license that allows access to portal

for administrator and one additional user.


https://sustainhub.ipoint-systems.com/
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Create Your Account

SiFniﬂf To create a company account for the iPoint Suite, please provide your company,
uite login and user information. You can manage your company data, create and edit
users and assign their roles for the different applications within the iPaint Suite.
Powered by
€ sustainiub

Company Information

This information is needed by your Please provide a unique identifier for your
customers and will be used for your company by entering at least one of the
reports. following numbers:
Company Mame:* DUNS Number: *
Company ABC |
Country:* VAT Number-*
United States v
Company Size B DUNS and VAT Number unknown *
Please select v
Industry:
Please select v

Account Information

Login Credentials Personal Information
To login to the iPoint Suite, please provide | You will be able to change this in your user
your email address as username and settings
assign a password.

First Name: ®
Email: * |Supp|ier |
|supplier name@abc.com | Last Name: *
Repeat Email: * | Name |
|supplier,name@abc,cum | Phone: *
Password: * [o12-111-1111 |

Repeat Password: *

Identification

This field may be pre-populated. If not, please use the invitation key that was provided in
the request/invitation email from your customer.

Invitation Key:

| 4cfc5ae0-8bf3-11e7-8h4f-0dF31d49c T ed
Recipient Address of Invitation Email:

| suppliername@abc.com |

1 agree to the Terms of Use and Privacy Policy. *

Back to login
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Step 3: After you have registered successfully, the ‘Register success’ window will pop up as shown in the
screenshot  below. Subsequently, you will receive an email confirming successful registration.

In that email, click on the ‘Complete registration’ link to login to the SustainHub portal.

Registration Successful

Please confirm your account by clicking the Activate your user account’ link in
the email @ that has been sent you.

o Please do not try to log in to iPpint Suite before you confirmed your

ACCouNt. Security precautions would cause your account to get
blocked.

Sulte

Powered by

0 SustainHub

iPoint Suite and SustainHub are products of @ iPoint-systems gmbh

NOTE: This is second step of registration. If you do not receive second email after some time, please open

ticket via https://ipoint.typeform.com/to/HXORxv with your details. iPoint specialist will help you to

complete registration.

Step 4: On the login page you will be asked to enter your email address and newly set password.
Once you have it completed, click the ‘Login’ button.

+ Sign Up
Login
o User activated successfully
Email Address:
S ILPJOIIF,IE e Password:

Forgot Your Password?
Powered by

@ SustainHub
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Password change
Step 1: After logging in to the SustainHub, go to the ‘Account Management’ bookmark as shown

in the screenshot below.

Step 2:Select ‘Personal Settings’ tab and click change password.
o Slljcl"]['e "SustainHub & Name Lastname Company123 @ ﬂ

222 o =]

Dashboard Account Management Masterdata

/s Organization & Users @ Personal Settings 2

Access Data
UseriD:  eismmsentetdes

Password: eeesssces

Change password | e

Title:

First Name: Name

Last Name: Lastname

Email: T —"
Phone Number: 123456134

Language: English

Organization:  Company123 <Company123>

#' Edit Personal Data

Step 3: You will then be asked to enter your old password and create a new one as shown

in the screenshot below. After doing this click the ‘Save new password’ button.
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o S\Gollr%e —r & Name Lastname compenyi2zs () @)

525 | o" |

Dashboard Account Management Masterdata

#a Organization & Users :o Personal Settings

Access Data
User ID: Slne—

: . ssssl
nter pass: - sese
M

Title:
First Name: Name

Last Name: Lastname

Email: —————
Phone Number: 123456134

Language: English v

Technical support
[f you encounter any technical problems while using the SustainHub, please contact our Technical Support

via the link below.

https://ipoint.typeform.com/to/HXORxv

How to assign your request to another person in your company

Step 1: If you are the first person who registered in your company, you will automatically receive
an administrator role. You can choose another person from your company and assign the request to them.
To do so, go to the ‘Account Management’ bookmark as shown in the screenshot below.

Then choose the ‘Organization & Users’ tab and select ‘User Management'.

10
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B

Dashboard

M3 Organization & Users 2, 2, Personal Settings

I. SustainHub Guidance

o° =]

Account Management Masterdata

-~

Applications + Plans
v

User Management 9
~

FIRSTNAME  LASTNAME  CM(VZ)  1CS(10)  Io(im) -

Email

vuio:
User State: @
Title:

First Name:
Last Name:
Phone Number:
Language:

Organization:

B e ]
@ Conflict Minerals
93462008-4691-1Tac 9b46-0 145267c0300
active ¥ License available ()
e IPoint SustainHub AUDITOR
Name EDITOR
® ®
Lastname ADMIN ADMINISTRATOR
USER NOROLE
123456134
angialski

6 1Point Supply Chain Survey o iPoint Compliance

Company123 <Company123>

Step 2: Click the ‘Add User’ button at the bottom of the page.

222

Dashboard

o =

Account Management Masterdata

w8 Organization & Users 2 Personal Settings

uuiD:
User State: @
Title:

First Name:

= Conflict Minerals
93462009 4507 115¢-8046.4145257c03k @
aciive v License avaiable ©
@ iPoint SustainHub ADITOR
Name EDITOR
Lastname ® ADMIN ® ADMINISTRATOR
UsER NOROLE

123456134

angielski o iPoint Supply Chain Survey

Mo license available 0

6 Paint Comgliance

No licensa available. ()

Company123 <Company123=

® noMiN USER
USER ® ADMIN
NOROLE NOROLE

PASSES

Step 3: You will be asked to provide your coworker’'s email address, first and last name, set a password for

them and choose the organization (only if you are an administrator for more than one organization). You

should also assign system roles. For our requests, user role (ROLE_USER) will be sufficient. Once you have it

completed, click the ‘Create’ button.

NOTE: All fields with a red asterisk are required.

11
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e SustainHub

=

Dashboard

wl Organzations

Create User

L

A

Administration

SustainHub Guidance

¢0

Preferences

Supplier Name - CompamyaBc. () (@

Emait:* bd_mex@bd.com Systom roles:*
uuiD:

O ROLE_ADMIN
User State:* acive - @ ROLE_USER
Titie: REACH Menager Application roles: | APPLICATION ROLE NAME assioueD
First Name: * Jon [

Confict Minerais AUDITOR =]
Last Name:* smin Confict Minerals EDITOR 0
Phone Number. 00T Confict Minerais ADMINISTRATOR ™
Password: * Material Complance ROLE_USER =}

a

Repeat password: *
Language: * Engissn

Organization: * Company ABC <CompanyABC>

Material Compliance

ROLE_SUPERADMIN

12
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How to assign Invitation Key
There might be a situation that initially BD request was sent to another person within your company. As

such request may not be visible for you once you login to SustainHub. In this case, please perform tasks

described in this section.

Step1: Go to the ‘Account Management’ bookmark, as shown below.

<}
-2

O siiite wwims

A pashboard £® Account Management (B Masterdata

Hello welcome to the iPoint SustainHub

The iPoint SustainHub assiets you in exchanging compiiance and sustanabilty data throughout the supply chain answer requests from customers, collect data from cupplars, and check risks concarming Material Compiance, Conflict Minerals, etc.

My Apps Preview E
o Conflict Minerals % @ CM Enterprise

o iPoint Compliance ‘ ©Q Fontropoval
o |PumlSupp\yChawnSur& @ iPCAWeb

Step 2: Select ‘Organization Details’ tab and click ‘Assign Invitation Key’ button.

P powered
o S 'uoir-'[l e SustainHub & Name Lastname companyizs (3)
A Dashboard £ Account Management B Masterdata
/3 Organization & Users &, Personal Setlings
My Account Collapse All Expand All =
R
Parent Organization:  Root <Roat> Street:
UuID: 930cd137-4e0f-11ec-9b46-d145257c030d PO.Box
ID: Company123 F
Name: Company123 city:
DUNS Ne:: State:
VATNo.: Province:
Email: ——— Country:  ®United States
Company Size
Industry:
LA
Applications + Plans v
User Management v

13
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Step 3: When new window pops up, enter the e-mail address to which the invitation was sent

and Invitation Key that you receive, as shown below. Now request should be visible for you

in ‘iPoint Compliance’ App, ‘New Request’ tab.

Please enter the invitation key that you have received via e-mail in order to assign
it to the specified organization. After that, that organization gets all requests
associated with the invitation key.

Organization:

|
|
Company123 <Company123> ’ o |
|

E-Mail address to which the invitation was sent: *

I

quality@‘li!ﬁ.com’ :
@ |

|

|

|

Invitation Key: "
14b7547a-9329-11e6-81f-f3bf881e9c2h e

NOTE: If you still cannot see BD request, please contact BD SBC team for support at bd_moc@bd.com.

14
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How to reply to an MOC request
Step1:Inthe ‘Dashboard” bookmark, click the ‘iPoint Compliance’ button as shown in the screenshot below.

When you click the ‘Conflict Minerals’ button you will enter the Conflict Minerals portal. Details about this
section are included in the Conflict Minerals instructions. The CM instruction can be found at:

https://www.bd.com/en-us/search?g=conflict%20minerals

o S\Ijﬂllr_lfe -\éhuw;tﬂ’a?n"uh & Name Lastname Company 23 @ ﬁ

E Dashboard ﬂ‘} Account Management E Masterdata

Hello Name Lastname, welcome to the iPoint SustainHub

The iPoint SustainHub assists you in exchanging compliance and sustainability data throughout the supply chain: answer requests from customers, collect data frem suppliers, and check risks concerning Material Compliance, Conflict Minerals, etc.

—a

My Apps Preview

6 iPoint Compliance %| @ CM Enterprise

o iPoint Supply Chain Surve! o iPoint Approval

o iPmntConﬂictMmerals% @ iPCA Web

The Dashboard contains an overview of your material compliance requests. There you see three sections
with different request types:

e Requestsin progress

e New requests

e Rejected responses

All of these request types are editable.
Step 2: In the New requests section you can use the scroll option to see an origin of the request.

Name of the company that sent you the request can be found in the '‘Customer’ column. Select an item

you want to update as shown below and click ‘Edit’ button (1). ‘View table’ button (2) would allow you to

15
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open table with requests and filter it using more detailed criteria. In this view you can select request and
respond using ‘Reply’ button.
NOTE: You can select multiple parts by holding ‘Ctrl’ button on keyboard and clicking on items you would

like to include.

iPoint LIFE16 GIE/DE/D00738 .
O CGrpliance [ s & Name Lasiname - Company 25 - 538

A pashboard ™ Requests -

"% Requests from Customers

Requests in Progress (0)

PRODUCT NAME | PRODUCT CODE | REGULATIONS. CUSTOMER | DUEDATE %

Total Requests: 4
Overdue Requests: 2

M Open Requests (3)

M in Progress (0)

M Rejected Responses (0)
M compietea (0)

M canceled Requests (1)

B2 View table
New Requests (3) Rejected Responses (0)
PRODUCT NAME PRODUCTCODE | REGULATIONS cusToMER ouEDATE g PRODUCT NAME | PRODUCT CODE | REGULATIONS. CUSTOMER | REJECTREASON ¥

& BRKT HINGE PIVOT LT DETAIL  100470-02 REACH Annex XIV, CMR 1A81B, Propesition 65, Rl | Becton Dickinson QA 2021-11-30
COVER CABLE PANEL AC 124447-01 REACH Annex XIV, CMR 1A&1B, Proposition 65, R Becton Dickinson QA 2021-12-31

- testmepemail testmepemail CMR 1A&1B, Proposition 65, REACH Annex XVII, § | Becton Dickinson ERS | 2021-05-15

# ot n B viewtabie B2 view abie

16



BD Supplier MOC Guidance I. SustainHub Guidance

iPoint LIFE16 GIE/DE/D00738 '
6 Compliance LIFE ASKREAGH & Name Lastname - Company123 ~ g8 (@)
A pashboard i Requests.

“% Requests from Customers S &

Search arguments | sTatus | RequesTTveE REGULATIONS DuE DATE cusTomer CUSTOMER PRODUCT NAME CUSTOMER PRODUCTCODE | PRODUCT NAME PRODUCT CODE 4%

Organization:*
Company123 <Company123= | Q& 7756 Read [ Aticle (partial declaration) RoHS (011/65/EU), REACH Annex X 20211130 Bacton Dickinson QA <BECTON DICKINSON QA>  BRKT HINGE PIVOT LT DETAIL 100470-02 BRKT HINGE PIVOT LT DETAIL 10047002
[ With Sub-organizations 7754 & Read Aticle (pariial declaration) RoHS (2011/85/EU), Prop: € 2021-12:31 Becton Dickinson GA <BECTON DICKINSON QA>  COVER CABLE PANEL AC 124447-01 COVER CABLE PANELAC 12444701
7753 | @ Read Aricle (pariial declaration) | REACH Annex XVIl, REACH Annex X | 2021-06-15 Becton Dickinson ERS <BECTON DICKINSON ERS~ | testmepemail testmepemail testmepemail testmepemail

Request D:

Customer:

Product Name:

Product Code:

Regulation

Status Group:

New Requests

Status:

Due Date
From To

Requested Declaration Scope:

Type of Declaration:

O Clear Q searcn q D

# Reoty || View

Review Request

You will be redirected to the Review Request tab where you will find product and request details
on the left side and a list of requested regulations on the right side. In the Declaration field you will have
three response options to choose from. You can confirm compliance of your product in relation to the
requested regulations by selecting the ‘Confirm Compliance’ radio button or report substances present in
your product by selecting the ‘Declare Product’ radio button. There is also an option to reject the request if

applicable. Please see the screenshot below.

17
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iPwint R i LIFE16 GIEDENT8 .
Compliance - LIFE ASKREACH & Mame Lastname - Company1zd - gig  (3)
FH pashboara 5 Requests

"m Requests from Customers.

Review Request

Request Dietails ~ - E
Declaration <. | |

Customer:  Devion Dissinscn G Gustomer Product Gade: 124447 01 How would you like to procees?
Request Date:  2019-02-21 Custoner Produet Name:  COVER CAS_E FANEL AT = Daclare Product

Dua Data: i B Rt :~:: Canfirn Compliance

Reguest Type: Mtk (s deiarstn) Reguiatans: - Misjel Request

Srams Read Additienally you can:

vl
o TTEL s Propositicn 85 Reuse a Responge
+ REACH Annes 30N Q &

Fequest Reasan; -
Requested Regulations

= RoHS [Z01EBEL)

Product Getails ~ = SVHC sach kvel
= REACH Anrx XIV

* Preposition 85

+ CWR 14518
Type: Article

Product Name: COVER CABLE PANELAC
Produce Coda: 148447001

Guantity: 1 Each =

[E) save Close Hext

NOTE: ‘Partial declaration’ request type means that you do not have to provide BD with the entire
composition of your product. By choosing the ‘Confirm Compliance’ option you agree to provide

information on all requested regulations, otherwise the system will not let you complete the request.

Confirm compliance

Step 1: If you want to confirm the compliance of your product with requested regulation instead of
enclosing the product composition, click the ‘Confirm Compliance’ radio button and the ‘Next” button to

continue.

Step 2: Fill in all fields marked with a red asterisk and choose the correct unit of measure in the ‘Defined
weight’ and ‘Quantity’ fields. At the requested regulations click the ‘Product Meets Regulation

Requirements’ or the ‘Product Fails to Meet Regulation Requirements’ radio button accordingly.

18
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You can also report compliance with exemptions by selecting the ‘Product Meets EU RoHS Requirements
by Application of the Selected Exemption(s)’ radio button and choosing the appropriate exemption. Once

you have selected your answer, click the ‘Next’ button to continue. Please see screenshots below.

NOTE: BD is required to comply with a variety of regulations. As our valued supplier you may be requested
to provide information on multiple regulations (MOC, California Proposition 65, RoHS etc.). All requlations
relating to your product will be listed under the Confirm Compliance tab and in some cases in a BD

questionnaire in the following step.

iPoint LIFE16 GIE/DE/D00738 2
Compliance - LIFE ASKREACH & Name Lastname - Company123 « 889

E ]

Dashboard Requests

®% Requests from Gustomers

Confirm Compliance

Product

Type: Articie

Product Name: * COVER CABLE PANEL AG

Product Code:* 12444701

Quantity: * 1 Each -
Weight: * 1 9

SCIP Number/ECHA Article Identifier:

Product Origin: ONo Data

OEU produced
OEeuimported
OBoth EU produced and imported
Safe Use Instructions: O Not Required
ORequired
Product Categories: Q select | No categories specified.
CMR 1AR1B
~

Selected Answer: Product Mests Regulation Requirements.

O Product Fals to Mest Regulation Requirements
O Regulation does not apply
ONo Information is Available

> Substances regulated by CMR 1A218

19
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=== ]

Dashboard Requests

®% Requests from Gustomers

Confirm Compliance

Product Compliance regarding Proposition 65: *
O Product Meste Regulation Requirsments
O Product Mests Reguiation Requirements vith Exemptions
[[®Prosuct Fais to Meet Reguiation Requirements
Regulation does not apply
ONo Information is Avaiiable

> Substances regulated by Proposition 65

REACH Annex XIV
Selected Answer: Product Meets Regulation Requirements

Product Compliance regarding REACH Annex XIV:*
O Product Meets Regulation Requirements with Exemptions
O Product Fail to Meet Regulation Requirements

OReguiation does not apply
O No Information is Available

> Substances regulated by REACH Annex XIV

ROHS (2011/65/EU)
Selected Answer: Product Mests EU RoHS Requirements by Application of the Selected Exemption(s)

Product Compliance regarding RoHS (2011/85/EU): *
O Product Mests EU RoHS Requirements Without Any Exemptions

[®Frouct Meets EU RokS Reauirements by Appiication of the Selected Exemption(s)]
O Product Fals 1o Meet EU RoHS Requirements

OReguiation does not apply
O No Information is Available

NuMBER DEsCRIFTION PRODUCT TYPE 43
TieH Electrical and electronic components containing lead in a glass or ceramic other than capaciors, e g orin a giass or compound Semicomponent

Select

When the ‘Product Meets EU RoHS Requirements by Application of the Selected Exemption(s)’ radio button

and appropriate exemption for RoHS is selected, remember to click the ‘Apply’ button as shown below.

mptions for RoHS (2011/65/E (i
HUMBER DESCRIFTION PRODUCT TYPE EXFIRYDATE %
¥ FERAvAIETTCr @S @I ATUCUITUSIUNT GgETITUT e CaruuiT SIEer COUNY Sys W SEMCUMpunent —ZUZs-Ur=—zT .
38 Lead in solder in one interface of large area stacked die elements with more th @ Semicomponent  2019-12-31
4 Lead as a thermal stabiliser in polyvinyl chloride (PVC) used as base material | @ Semicomponent = 2023-07-21
26 Lead in solders on printed circuit boards, termination coatings of electrical and @ Semicomponent  2021-06-30
B(a) Lead as an alloying element in steel for machining purposes and in galvanized @ Semicompenent 2021-07-22

Lead in solders on printed circuit boards of detectors and data acquisition units @ Semicompenent  2019-12-31

Pb, Cd, Cr(V1), and polybrominated diphenyl ethers (PBDE) in spare parts recc @ Semicomponent = 2023-07-21

Electrical and electronic component ntaining lead in a gla: @ Semicomponent
4 Lead in glass frit of X-ray tubes and image intensifiers and lead in glass frit bin @ Semicomponent  2021-07-21
39 Cadmium in colour converting |-Vl LEDs (less than 10 microgram Cd per mmz @ Semicompeonent  2014-07-01
al] Lead anodes in elecirochemical oxygen sensors @ Semicomponent | 2023-07-21
24 Lead in solders for the soldering te machined through hole discoidal and plana @ Semicomponent 2024-07-21
Joker025 not applicable @ Semicomponent -
8(b)-1 Cadmium and its compounds in electrical contacts used in: circuit breakers, the @ Semicomponent 2021-07-21
TicH Lead in dielectric ceramic in capacitors for a rated voltage of 125 VAC or 250 @ Semicomponent = 2024-07-21
ipoint_EEE Cati EEE Category 11 - other not covered by cat. 1-10 @ Semicomponent  2019-07-21
21 Lead and cadmium in printing inks for the application of enamels on glasses, 5 @ Semicomponent  2021-07-21
20 Cadmium in X-ray measurement filters @ Semicomponent 2021-07-21
RER (N Cadmium and lead in glazes used for reflectance standards @ Semicompenent  2021-07-21
Cat 8 medical d EEE Category & medical devices @ Semicomponent 2014-07-21
1 Lead in alloys &s a superconductor and thermal conductor in MRI @ Semicomponent | 2024-07-21
39 Lead in micre-channel plates (MCPs) used in equipment where at least one of @ Semicompeonent  2021-07-21
7(@) Lead in high mefting type solders (i.e. lead-based alloys containin @ Semicomponent = 2024-07-21 -

Cancel

20
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NOTE: If the exemption you are looking for is not available in the list, please contact iPoint via their Service

Desk at ipoint-systems.com/service-desk/sustainhub/material-compliance-app/ or contact the BD Supply

Base Compliance Team at bd_moc@bd.com.

NOTE: You can save completed information at any time by clicking the ‘Save’ button. If you save,
the information will be visible the next time you enter the portal. You can also go back to the previous step

using the ‘Back’ navigation button as shown below.

iPoint UIFE16 GIEDEDODTIE
6 Compliance =1 - LEETE e & Name Lastname - Company123 - 83 (D)

B ]

Dashboard Requests

g Requests from Customers

Confirm Compliance

nadon & A
RoHS (2011/65EU)
Selected EU RoKS Application of the

Product Compliancs regarding RoHS (2011/85EU):"
D) Procuct Meets EU RoHS Requirements Without Any Exemplions:
@ Product Mests EU R by Applcation of the Salscted
O Product Falls to Meet EU RoHS Requirements
2 Regulaon does not apply
O No Information is Availadie

PROOUCT TYPE &

NUMBER DEsCRIPTION
TicH Electrical and electronic componenis contaiming lead in a glass or ceramic iher than dislectric ceramic in capacitors, e.g. pezoelectronic devices, of in a ass of caramic marix compound Semicompanent
Select
> Substances regulated by RoHS (2011/65/EU)
SVHC sach level
A~

uct Regulation

(D) This requistion does not provide any appcatie exemptons.
Product Compliance regarding SWHC sach level:®
® Product Mests Reguistion Requirements

O Product Faits to Mest Reguiatan Requrements
Reguiation does not apply

2 No Information is Available

> Substances regulated by SVHC each leve

Cancel  {Back  Mext 3
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BD Questionnaire

Step 3: BD Questionnaire contains questions for broad range of substances of concern for customers.
Please provide answer to all the questions, use ‘Unknown’ option only if you do not have information on

particular substance. (and it is impossible to obtain such information)

[f you are asked to provide documentation, all files can be attached in next steps of the process (after

completion of the questionnaire).

BDMedDevice SurveyQuestionnaire
03

>

* Does your product contain Asbestos?
<

() Yes

O ND'(PIeaSE attach the doc in the upload sectlon}l

() Unknown

In some questions you will be asked to provide additional information on the substances. Depending on

question you may be asked to choose substance from drop-down list or to enter it manually into table or

free text field.

20.1. Please provide chiorinated parrafin information.

CAS SubstanceName Part name (where used) Part weight (g) % w/w

a

If other, provide substance information
Enter the substance information

Substance Name

cAs

EC

Part name (where used)
Part weight (g)
Percentage (% w/w)

PPM

Remove other substance info
Add other substance info
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Contact data

22.2.1. What is the chemical name of the Active Substance? *

22.2.2. What is the CAS number and concentration (% w/w or ppm)? *

Step 3: In the ‘Contact Data’ tab you will be able to enter contact information for a product.

An ‘Authorizer’ can be another person within your company who can be contacted in case of additional

questions. If you are the only point of contact for compliance related inquiries, populate the Authorizer

fields with your details. Click the ‘Next’ button to continue, as shown on the screen below.

@ Material Compliance

o
Supplier Name - CompanyasC 83 (7)

=22 ]

Dashboard Requests

Please enter the contact information for this product

Contact Data

Contact Details
First Name:
Name:

Email; *

Phone Number: *

First Name:
Name:*
Emall;*

Phone Number: *

Supplier
Name
Supplier Name@abc.con

012-111-1111

Authorizer Details

Supplier
Name
Supplier Name@abc con

012-111-1111

[ save

Cancel  { Baek Mm‘h)
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Attach documents

Step 4: In the ‘Attach Documents’ tab you will be able to attach documents such as certificates,

declarations, SDS etc. To do so, click the ‘Upload’ button as shown below.

NOTE: When specified in the questionnaire or if your products are subject to RoHS, providing objective

evidence is mandatory.

The following documents are acceptable forms of documentation for RoHS compliance (objective

evidence):

a

O

0

)
)
)
d)

e)
f)

Supplier declaration

Contractual agreement

Full material disclosure

Analytical test results—Must be performed by an accredited lab, dated, include results for all
relevant homogenous materials, show results and/or explicitly list exemptions

Website declarations—Must include signature, identification of any exemptions, material weight
[PC 1752-2 formats Classes D

Documentation must include:

Vendor name.

Signature of a responsible party.

Current RoHS version: 2011/65/EU including Commission Delegated Directive 2015/863,

10 RoHS substances.

Exemptions must be explicitly stated along with expiration dates and actual values present.
No ambiguous statements or disclaimers.

[dentity of material that is easily traceable to BD part numbers. In addition if the item that BD

purchases are an assembly, the certificate should cover the entire assembly.
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In other words, the documentation should include:
Statement that proof of compliance is available for every material, component, or part that
makes up the assembly.

RoHS Certification of manufacturing/assembly process.

) . s . 2
@ Material Compliance Supplier Name - Companys8C gz (7)

FILE NAME DESCRIETION DOCUMENT TYPE LawGUAGE USAGE SCOPE VERSION NUMI ner VERSION DATE r

Step 5: In the pop-up window select the ‘Document Type’ from the drop-down list and attach the file by
clicking the ‘Upload File’ button. To complete the action, click the ‘Apply’ button as shown below.
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o Create O %

Language

Document Type * [| )

Document Version
Technical Data Sheet

Version Date Safety Data Sheet

Description Extended Safety Data Shest
Safe Use Instructions
Certificate of Conformity

Operating Instructions

File*® _‘!. Upload File

Step 6: In the “Verify Data’ tab, click “The information is correct and complete’ to confirm that

the provided information is correct and complete. To complete and send the response, click the ‘Finish’

button. If you want to store the information for your own internal purposes, click the ‘Save’ button. Please

see the screenshot below.
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iPoint LIFE16 GIEDE/ODT38 2
6 Compliance - LIFE ASKREACH & Name Lastname - Company123 ~ 988 ()

222 ]

Dashboard Requests

“i% Requests from Customers

Verify Data
CNR 1A&1B
Product heats Regulation Requirements Request Details ~
Proposition 65
Product Meets Regulation Requirements Customer: Becton Dickinson QA
Request Date;  2019-02-21

REACH Annex XIV Due Date: 2021-12-31

Product Meels Regulation Requirements Request Type:  Arice (partel declaraion)
ROHS (2011/65/EU) Status: Read

Product Meets EU RoHS Requirements Without Any Exem| 1D: 7754

SVHC each level i
Product Meels Regulation Requirements Customer Product Code:  124447-01

Customer Product Name:  COVER CABLE PANELAC

Regulations: » CMR 1418
» ROHS (2011/65/EU)
+ SVHC each level
» Proposition 65
- REACH Amnex XIV

Request Reason: -

Product Details. A~
Type: Adicle
Product Name: COVER CABLE PANELAC
Product Code: 12444701
Defined Weight: 1 Each weighs | q

SCIP Number/ECHA Article Identifier:

v The information is correct and complete

Add comment

Step 1: You can add a comment for internal use to each request. When you click the ‘Edit’ button,
you will be redirected to the Review Request where by clicking the ‘Add Comment’ button you will be able
to attach a note in the pop-up window as shown below. These are internal notes that will not be visible for

BD, but they can be helpful if more than one person within your company completes requests.
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iPoint LIFE16 GIE/DE/D00738 H
Compliance LIFE AsREACH & Name Lastname - Company123 + 883 (D)

H ]

Dashboard Requests

"% Requests from Customers

Review Request
A

Request Details v . D) St et i

D 21 Show Mel

How would you like to proceed?”
Product Detalls N O Declare Product

O Confim Compliance

Attachments (0) v ) Reject Request

Additionally you can:
Reuse a Response

Protocol A
—
Protocol
Requested Regulations
Lo DATE user AcTioN smarus COMMENT INTERNAL COMMENT )
» ROHS (2011/65/EU)

- SVHC each level

2021-11-26 0205 FM sbc_incidents@bd.com | Request viewed Read
2021-1126 1001 AM customer Request created Unread » REACH Annex XIV
+ Proposition 65
. CMR1AZ1B

Close Next )

@ save

Step 2: Click the ‘Save’ button to attach your note as shown in the screenshot below.
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Add Comment Ox

|
Please type your comment below.

Confirm the composition with the manufacturer.

46 of 1,333 characters

Close - Ia'usave

Declare product

Step 1:If you want to report substances present in your product instead of confirming product compliance,
use ‘Declare Product’ radio button in ‘Request Review' tab and click the ‘Next’ button

as shown below to continue.

NOTE: The approach preferred by BD is for suppliers to provide full material disclosure (FMD).
This ensures that the data collection effort is very efficient in the long term as only changes to the supplied

material need to be communicated to BD.

NOTE: Since this is a ‘Partial declaration’ request type you do not have to provide us with the entire
composition of your product. When the request type is 'Full’, you must provide us with 100% composition

of your product, otherwise the system will not allow you to complete the request.
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iPoint

Compliance

‘VA Requests from Customers

Review Request

Request Details.

Customer:  Becton Dickinson QA
Request Date: 20190221

Due Date: 2021-12:31

Request Type: Arllc\
Status: Read

ID: 7754

Request Reason: -

Product Details

Type:
Product Name:
Product Code:

Auiantine

save

Avrticle
COVER CABLE PANEL AC
124447-01

1

Customer Product Code:  124447-01
Customer Product Name: COVER CABLE PANELAC

Regulations:

+ CMR 1A&1B.
« ROHS (2011/65/EU)
« SVHC eachlevel

« Proposition 65

« REACH Annex XIV

I. SustainHub Guidance

& Name Lastname - Company123 ~ ggg ®

N Requests

[ Hep ]

Declarauon - 1

How would you like to proceed? "
(® Declare Product

O Confirm Compliance

O Reject Request

Additionally you can:
Reuse a Response

Qe

Requested Regulations

« RoHS (2011/65/EU)
« SVHC each level
« REACH Annex XIV
« Proposition 65

« CMR1A&1B

Close Next 3

Step 3:In the ‘Declare Product’ tab click the edit symbol at the top left to review and edit the product data.

Almost all product-related fields are editable. To change the weight, click text box ‘Weight'.

When you have finished your edits, click the ‘Update’ button. If you want to add information about RoHS

exemptions, use ‘Add’ button. Please see the screenshot below.
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iPoint LIFE16 GIE/DE/000738 (3
Compliance 7 e & Name Lastname - Company123 ~ 83 ()

222 (]

Dashboard Requests

“i% Requests from Customers

Declare Product

>o02 3
P nioe @ | Edit product E

NANE o WEIGHT CONGENTRATION cAsNO g

Type: Article

B COVER CAF e OOTo T Product Name: * COVER CABLE PANEL AC
Product Code: * 12444701
Quantity:* 1 [Eaen -
Weight: o g -

SCIP Number/ECHA Article dentifier:

Product Origin: ONo Data
OEU produced
OEu imported
OBoth EU produced and imported
Safe Use Instructions: ONot Required
Required

Product Categories: Q select | No categories specified.

Exemptions
Requested reguiations: RoHS (2011/65/EU), SVHC each level, REACH Annex XIV, Proposition 65, CMR 1A1B
(D Some of the requested regulations do not provide any applicable exemptions.

REGULATION | NUMBER DESCRPTION )

Add

+ upaste || X cancer

save Close ¢ Back  Next ¥

NOTE: Click ‘Legend and Help’ button to see step-by-step assistance on adding product structure.
Step 4: At the top left section you can create the product structure manually, including substance details

or import an existing document (IPC 1752) to build up the product tree. Please find below

the definitions of the icons you should use to create your product structure.
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#  Edit the selected tree node
Delete the selected tree node
Add a new Article to the tree node
Add a new semi-component to the tree
¥} Add a new Mixture fo the tree
‘4 Add a new homogeneous material to the tree
Add a new Substance to the tree
.‘!‘. Import tree

@, Validate tree

Import IPC file

Step 1: To import the composition of your product, first click the ‘Tmport tree’ symbol at the top left. Then
click the ‘Upload File” button as shown below.

iPoint LIFE16 GIE/DE/000738 ]
Compliance @ - LIFE ASKREACH & Name Lastname - Company123 + g8 ()

lashboare ¥ Requests
Dashboard W R t:

'u Requests from Customers

Declare Product

R EI @ Legendand Help Autosave (@) |mport declaration E

NAME INFO WEIGHT CONCENTRATION CASNO %

Import Type: | IPC 1752A
File Name:  No file provided
[l cover caE declared: 0g / Og declared: 0%

Please upload a declaration for the requested product
The declaration will then be validated automatically.

&, Upload File € cancel

Validation Results

No file provided

[ save Close € Back Next )
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Step 2:If your uploaded declaration was successfully validated, a message “Your declaration is valid” will
appear. Click the ‘Import declaration’ button as shown below.

iPoint LIFE16 GIE/DE/000738 2
6 Compliance - e e & Name Lastname - Company123 ~ 888 (®)

EH pashboard ™ Requests

? Requests from Customers

Declare Product

Preview Import declaration
Name weiHT ConcenTRATION casno & E
Import Type: | IPC 17524 - ]

¥ %% Bond Wire declared: 0.1mg /0. 1mg declared: 100% @ validation oft led declaration was successfu
A Gold 0.1mg 100% 7440575 Please p
A silcon 1mg 100%  7440-21-3

v *, Encapsulat declared: 5.333mg/5.964mg  declared: 89 503680% Validation Results
A siica, v 5.326mg 89.302482% | 60676-86-0
A Carbon 0.012mg 0201207%  1333-864

v *, Die Attach declared: 0.054mg /0.07mg  declared: 77.142857%
A Aluminic 0.021mg 30%  1344-28-1
A 2-2:E 0.026mg 40% 112152
A Phenol, 0.005mg 7.142857% 25068386

¥ %% Lead Frame declared: 2.66mg / 2.66mg declared: 100%
A Iron 0.06mg 2.255639%  7430-89-6
A Zinc (me 0.003mg 0.112762% | 7440-66-5
A Nickel 0.03mg 1.12782%  7440-02-0
A Palladiy 0.00smg 0.18797% 7440053
A Copper 2562mg 96.315789% 7440508

B save Close  {Back  Next »

How to build a product structure

Step 1: You have the opportunity to describe the composition of your product. You can build
the structure and define the substances by using the appropriate buttons in the section on the left. First
you have to select the edit symbol and then go to the respective field to change the product-related data.

When you have finished editing, click the ‘Update’ button to save the changes.
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NOTE: An article is defined in REACH as ‘an object which during production is given a special shape, surface

or design that determines its function to a greater degree than its chemical composition.’

Article 33 of the REACH regulation defines the duty of article suppliers to communicate information on
SVHC (substances of very high concern) in their articles to recipients and consumers. The supplier of a
product that contains(s) a candidate list substance of very high concern in a concentration above 0.1%
weight by weight of that article, is required to inform the recipient and, on request, the consumer, of the
presence of that substance by providing them, as a minimum, with the name of the substance in question.

Refer to REACH guidance on articles for more information.

iPoint LIFE16 GIE/DE/000738 8
Compliance B s & Name Lastname - Company123 ~ 88 (@)

A pashboard ¥ Requests

"% Requests from Customers

Declare Product

& @ Legenaanaren wwosae @ || Edit product
NAME INFO WEIGHT CONCENTRATION CASNO ¥
Type: Article
[ BRKT HINGE declared: 0g / 0g declared: 0% Product Name: * BRKT HINGE PIVOT LT DETAIL E
Product Code: * 100470-02
Quantity:* 1 [Each -
Weight:* 1 g

SCIP Number/ECHA Article Identifier:

Product Origin: ONoData

O'Eu produced

Oeuimported

O Both EU produced and imported
Safe Use Instructions: O Not Required

O Required
Product Categories: Q select | No categories specified
Exemptions

Requested reguiations: RoHS (2011/65/EU), SVHC each level, REACH Annex XIV, Proposition 65, REACH Annex XVII, CMR 1A&1B
(D Some of the requested regulations do not provide any applicable exemptions.

REGULATON | Numeer | DEScRPTION &

 Upaate || X cancer
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Step 2: To add a new substance to the tree, click the plus symbol (+) with the blue triangle at the top left.
This will open a pop-up window where you can search for the specific substance you want to add or replace.
Enter search criteria, such as name of substance, CAS No, EINECS/ELINCS or EU-Index,

then click the ‘Search’ button. Select the relevant substance and click the ‘Add Selected” button

as shown below.

Select Substance Ox
Search arguments NAME SVHC CASNO. | EINECSIELINCS EU-INDEX |§
Name: I=" J
| Phenylmercury Chloride [ [+] 100-56-1 202-865-1 - |A
@ Use quotes to search for exact name. Gtiensime ey vl oido Mo (= ZIEEEH -
Mercury bromide (HgBr) Mo 10031-18-2 - -
SVHC: Mercury dinitrate Mo 10045-94-0 2331523 =
- Barium Tetraiodomercurate Mo 10048-99-4 233-160-7 -
CAS No.: Dimercury-dichloride No 10112-91-1 233-307-5  080-003-00-1
Aminomercury Chloride Mo 10124-48-3 233-335-8 -
EINECS/ELINCS: Dihydrogen [Crthoborato(3-)-0]Phenylmercurate(2-) Mo 102-98-7 203-068-1 -
Phenylmercury Propionate Mo 103-27-5 203-084-3 -
EU-Index: Mercury, (2-ethylhexanoato-O)(1-methoxycyclohexyl}- Mo 103332-13-4 - -
Mercury, (1-methoxycyclohexyl)necdecanoato-O)- Mo 103369-15-9 - -
Phenylmercury Stearate Mo 104-59-56 203-217-0 -
(Oleato)Phenylmercury Mo 104-60-9 203-218-6 -
Mercurous nitrate No 10415-75-5 233-886-4 =
Mercury, (1-methoxyethyl){9-octadecencato-0)-, Mo 104325-07-7 - -
Mercury, (1-methoxycyclohexyl)(9-octadecenoato-0)-, No 104325-08-8 - -
Mercury, {1-methoxyethyljineodecanoato-0)- Mo 104335-53-T - -
Mercury, (2-ethylhexanoato-O)(1-methaxyethyl) Mo 104339-45-0 - -
Phosphoric Acid, Mercury Salt Mo 10451-12-4 233-939-1 -
Bromoethylmercury Mo 107-26-6 203-477-5 -
Ethylmercury Chloride Mo 107-27-7 203-478-0 o _
-

NOTE: If you want to report a SVHC, select ‘Yes’ in SVHC dropdown in the pop-up window. Then click the
‘Search’ button. Substances present on the latest EU REACH regulation ‘substances of very high concern’
candidate list will be listed in the window where you will be able to select one of them.

To complete the action, click the ‘Add Selected’ button as shown below.
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NOTE: If the CAS number you entered is not found, please contact the SustainHub Service Desk (details

can be found in the FAQ section of this document).

Step 3:1n order to proceed, you need to define the substance weight and unit type (% or ppm).

Click the ‘Create’ button to store the added substance as shown below.

NOTE: If you want to delete a substance added by mistake, select the substance
and click the delete symbol at the top left. After deletion, the substance is no longer listed in the product

declaration overview.
O Grpliance ] B 2 e e commyzs - gl @)

A pashboard i Requests.

*5% Requests from Customers

Declare Product

- 4 & G Leoenoanaren asve @ | Create substance
== e wEe CONCENTRATION GO Please define the substance weight to proceed.
v [ BRKT HINGE | geclared: 0g / 1g deciared: 0% Name: (I T CTEE Q¢ E

G mati declared: 0g/ 1g declared: 0% CAS No.: 100-56-1

EINECS/ELINCS:  202-865-1

EU-Index:
Weight: = 100 % -
T JRange
Confidential Substance SVHC
Regulated by: REACH Annex XV (v.9) RoHS (2011/65/EU) (v.14) Proposition 65 (v.12)
Exemptions

Requested requiations: RoHS (2011/65/EU), SVHC each level, REACH Annex XIV, Proposition 65, REACH Annex XVIl, CNIR 1A&18
(D Some of the requested regulations do not provide any applicable exemptions.

REGULATION | NUMBER DESCRIPTION )

Add

X Conce
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Step 4: Validate your declaration by selecting the ‘validate tree’ symbol at the top right above the tree as
shown below. If you have any errors in the construction of your tree, a warning message will pop up. An

example message is shown below. If your tree is correct you will see ‘no warnings found'.

iPoint LIFE16 GIE/DE/000738 2
o Compliance - LIFE ASKREACH & Name Lastname - Companyi23 -~ 883
B pashboard ¥ Requests

“i% Requests from Customers

Declare Product

£ - H & Legend and Help Autosave @ Product
NANE INFO WeiGHT CONCENTRATION casno @
Parent Product: BRKT HINGE PIVOT LT DETAIL ( 100470-02 ) i
v I BRKT HINGE f declared: 297 1g declared: 200% N
e:
@ matt deciared: 29/ 19 deciared: 200% v o e R b er ol
A Phenyin 1g 100%  100-56-1 Product Name: izt
A Leadar 1g 100% 10031137 Product Code:
Weight: 1 g

Product Categories:  No categories specified

Cancel  { Back  Next §

A Warning Ox

» Declaration weight for Homogeneous Material ‘'mat1” is above 100%.
» Declaration weight for Article 'BRKT HINGE PIVOT LT DETAIL { 100470-02 ' is
above 100%.
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Step 5: Click the ‘Next” button to complete the product declaration. In the next steps you will be asked to

complete contact data, attach document(s) if applicable and confirm that all the information provided is

accurate to the best of your knowledge. These steps were covered in the ‘Confirm Compliance’ section.

Re-use option to copy answer from other request

Step 1: In the SustainHub you can copy an answer you have previously provided for another request. To

do so, select an item to which you want to copy your prior answer, and click the ‘Edit’ button,

as shown below.

iPoint LIFE16 GIEIDEI00738
Compliance LIFE ASKREACH
EH pashboard

“i% Requests from Customers

Total Requests: 7
Overdue Requests: 3

I Open Requests (3)

M In Progress (0)

M Rejected Responses (0)
M completed (0)

I canceled Requests (4)

New Requests (3)

erobuCT NANE Propuc c
BA_BRKT HINGE PIVOT LT DETAIL_ 10047002

nOA | 20211207
ERS 20210515

2 View table

& Name Lastname - Company123 + 838 ()

i Requests.

Requests in Progress (0)
PRODUCT NAME  PRODUCTCODE  REGULATIONS CUSTOMER | DUEDATE &

5 Vewtable

Rejected Responses (0
c & ProDU

CTNAME | PRODUCTCODE | REGULATIONS CUSTOMER | REJECT REASON £

B2 View table
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Step 2: Next, click the loupe icon, as shown below.

iPoint R
Compliance

Requests from Customers

LIFE16 GIE/DE/D00738
LIFE ASKREACH

EH pashboard

I. SustainHub Guidance

I Requests

Name Lastname - Company123

Review Request

Request Details.

Customer: Becton Dickinson QA
Request Date:  2021-12-03

Due Date: 2021-12-04

Request Type:  Article (partial declaration)
Status: Read

ID: 7759

Request Reason: -

Product Details.

Type: Article.

Product Name:  BRKT HINGE PIVOT LT DETAIL

Product Code: 10047002

Quantity: 1 Each

Attachments (0)

Protocol

Customer Product Code:  100470-02
Customer Product Name: BRKT HINGE PIVOT LT DETAIL

Regulations:

CHIR 14318
RoHS (2011/65/EU)
SVHC each level
Proposition 65
REACH Annex XIV
REACH Annex XVl

>

=101 Show Mel

How would you like to proceed?*

O peclare Proguct
O confirm Compiiance
OReject Request

Additionally you can:
Reuse a Response

Requested Regulations

ROHS (2011/65/EU)
SVHC each level
REACH Annex XIV
Proposition 65
REACH Annex XVl
CMR 1A%18

Qe

Next ¥
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Step 3: When new window pops up, select a response for reuse. Then, click the ‘Add Selected’ button, as

shown below.

Select a Response for Reuse

Search arguments

Request ID
Customer.
Product Name
Product Code:
Regulation
Status Group

Completed Requests

Status

© Clesr Q search

==

Step 4: Next to the loupe icon you will see the item you have selected. To proceed, click the ‘Next’ button,

as shown below.
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iPoint LIFE16 GIE/DE/DOOT38 8
Compliance ‘ - e At REAGL & Name Lastname - Company123 + gds ()

22 ]

Dashboard Requests
“i% Requests from Gustomers

Review Request

Request Details o Deciaratons- T E

How would you like to proceed?”
Customer: Becton Dickinson QA Customer Product Code:  100470-02

O Declare Product
Request Date: 20211203 Customer Product Name:  BRKT HINGE PIVOT LT DETAIL © Gonfirm Compliance

Due Date: 2021-12-04 (0 Reject Request

Request Type: ~ Article (partial declaration) Regulations: » CMR 1A&18

Status: Read » RoHS (2011/65/EU) Additionally you can:
s o - SVHC each level MereaiErE

1D: 7750

» Proposition 65 testmepemail Q @
+ REACH Annex XIV -

- REACH Annex XVII

Requested Regulations
Request Reason: -
» ROHS (2011/65/EV)
- SVHC each level
- REACH Annex XIV
A » Proposition 65
+ REACH Annex XVil
- CMR1AZ18

Product Details.

Type: Adticle
Product Name:  BRKT HINGE PIVOT LT DETAIL
Product Code:  100470-02

Quantity: 1 Each

Attachments (0)

Protocol

@ se

Cancel Next 3

Step 5: Your response provided for other item will be already copied. Once you have selected
the correct unit of measure in the ‘Defined weight’ and ‘Quantity’ fields, click the ‘Next’ button to continue.

Please see the screenshot below.
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iPoint LIFE16 GIE/DE/000738 2
Compliance LIFE ASKREACH & Name Lastname - Company123 + 83 (B

222 ]

Dashboard Requests

"% Requests from Customers

Confirm Compliance

Product
Type: Articie

Product Name: * BRKT HINGE FIVOT LT DETAIL

Product Code: 100470-02

Quantity: * 1 Each ~

Weight:* 1 ]

SCIP Number/ECHA Article Identifier:

Product Origin: ONo Data
OEU produced
OEuimported
O Both EU produced and imported
Safe Use Instructions: O Not Required
O Required
Product Categories: Q select | No categories speciied.
CMR 18818
Selected Answer: Product Meets Regulation Requirements =

(@ This regulation does not provide any applicable exemptions.
Product Compliance regarding CMR 1A&1B:*
® Product Meets Reguiation Requirements

O Product Fas to Mest Regulation Requirements
‘ORegulation does not apply
ONo Information is Avaiiable

> Substances regulated by CMR 1A&18

Proposition 65
Selected Answer: Product Meets Regulation Requirements

Product Compliance regarding Proposition 65:"

@ swve Cancel ¢ Back | Next §

Step 6: In the next steps you will be asked to complete contact data, attach document(s) if applicable and
confirm that all the information provided is accurate to the best of your knowledge. These steps were

covered in the ‘Confirm Compliance’ section.

Reject request

Step 1: If you want to reject a request, go to the Dashboard at the top of the Material Compliance app

and select arequest from the editable section. Next, click the ‘Edit selected request’ button as shown below.

42



BD Supplier MOC Guidance

LIFE16 GIE/DE/000738

LIFE ASkREACH

iPoint
Compliance

EH pashboard

-

% Requests from Gustomers

Total Requests: 7
Overdue Requests: 3

I Open Requests (3)

M in Progress (0)

M Rejected Responses (0)
M completed (0)

M Canceled Requests (4)

New Requests (3)

PRODUCT NAME cusTomER

Broposition 65, REACH Annex v

A&1B, Proposition 65, REACH Annex XVII, SVHC each  Becton Dickinson ERS

testmepemail

melisnce @ Painteystams

amoh

I. SustainHub Guidance

¥ Requests

Requests in Progress (0)

.
Name Lastname - Company123 v g8 (D

PRODUCTNAME  PRODUCTCODE | REGULATIONS CUSTOMER

Rejected Responses (0)

DuE DATE PRODUCTNAME | PRODUCT CODE | REGULATIONS cusToMER

2021-05-15

B viewable

DUE DATE

B2 Viewtable

B viewtabie

&

REJECTREASON £
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Step 2: Click the ‘Reject Request’ radio button and the ‘Next’ button to continue as shown below.
o Eg?'l"lpliance -HEES&EE&EWM & Name Lastname - Company123 - 888 (D

{22 ]

Dashboard Requests

“N% Requests from Customers

Review Request
Request Details A Declaration - E
How would you like to proceed?”
Customer:  Becton Dickinsan QA Custor uct Code:  100470-02
Request Date:  2021-12-03 Cust ct Name:  BRKT HINGE PIVOT LT DETAIL
Due Date: 2021-12-04
Regulations: » CMR 1418

Request Type:  Article (partial declaration)
- RoHS (2011/65/EU) Additionally you can;

- SVHC ach level Reuse a Response

ID: 7759 « Proposition 65 Q €
- REACH Annex XIV =
+ REACH Annex XVl

Status: Read

Requested Regulations
Request Reason: -
+ ROHS (2011/65/EU)
+ SVHC each level

+ REACH Annex XIV
Product Details ~ + Proposition 65

+ REACH Annex XVII
- CMR1AR1B

Type: Article

Product Name:  BRKT HINGE PIVOT LT DETAIL

Product Code:  100470-02

Quantity: 1 Each
Attachments {0) v
Protocol v
o Close Next >

Step 3: Select reject reason from drop-down list or type it in the text box below. Click the ‘Finish’ button as

shown below.

NOTE: This is a mandatory field.

44



BD Supplier MOC Guidance I. SustainHub Guidance

iPoint LIFE16 GIE/DE/000738 H
6 Compliance B s & Name Lastname - Company123 + g83 (D)

EH ]

Dashboard Requests

°% Requests from Customers

Reject Request

Reject Reason 8|

Flease enter the reason for rejection

“This product hasn't been manufactured/produced by us of is not knov to us.
‘This product s not further manufactured/praduced.
t further ordered.

been replaced by following part number (see comment)
Afull declaration is not possible:

The requested reguiations are not relevant for this product

Other

00f 1,333 characters

@ swe Close ¢ Back Finisn

Multi-edit option to answer multiple requests
Step 1: In the SustainHub you can select several requests to answer them as one. To do so, go to the

‘Requests’ bookmark, select appropriate items and click the ‘Reply’ button, as shown below.

NOTE: If you want to declare product, providing us with substances that your product consists of, selected

items must have the same Request Type (Article or Mixture).
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iPoint LIFE16 GIE/DE/000738 2.
6 Compliance B s & Name Lastname - Company123 « g8 (@
2z ]
Dashboard Requests

"% Requests from Customers

Search arguments D | sTATUS REQUEST TYPE lzmuumous DUE DATE GUSTOMER GUSTOMER PRODUCT NAME CUSTOMER PRODUCTGODE | PRODUGT NAME PRAH
Organization: * -

Company123 <Company123= q Q 7759 Read icle (partial declaration) RoHS (2011/65/EV), REACH Annex »  2021-12-04 BRKT HINGE PIVOT LT DETAIL  100470-02 BRKT HINGE PIVOT LT DETAIL 1004

[ With Sub-organizaions 7758 Read Aticle (parial declaraion) REAGH Annex XVII, Proposition 65, F  2021-12-04 < COVER CABLE PANEL AG 124447-01 COVER CABLE PANEL AC 12444

—

Request ID:

Customer:

Product Name:

Product Code:

Regulation:

Status Group:

New Requests B

Status

Due Date:
From To

Requested Declaration Scope:

Type of Declaration:

Step 2: Select one of three options that are available (Confirm Compliance, Declare Product or Reject
Request) and follow the instructions described in previous chapters for particular option.

If you selected Confirm Compliance option, you will see a table with selected parts where you can manage
your responses. In case the same answers apply to all selected parts, mark responses and click ‘Update’
button. In case you want to choose different answer for some of the components, select them from the
table before marking your responses. Once your answers are updated, you can review current status in the

table next to part numbers before moving to next step.
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NOTE: If the answer is ‘Compliant with Exemption’, it is not possible to declare different exemptions for

each product. Products for a multiple answer should be selected based on their compliance status, so they

can all be handled the same, including exemptions.
O Erpliance 1) B & name Loname compnyzs - gls

A pashboard ™ Requests

"% Requests from Customers
Confirm Compliance
Edit Products
USTOMER PRODUCT NAME CUSTOMER PRODUCT CODE PRODUCTNAME | PmoDUCTCODE |  DERNEDWEIGHT quanTTY CMR1AR1E | ROS(2011G5EU) | SVHCEACH LEVEL | PROPOSITIONGS | REACHA () ~
Becton Dickinson A <BECTON DICKINSON QA= BRKT HINGE PIVOT LT DETAIL 100470-02 BRKT HINGE PIVOT LT DE| 10047 0 g Eac
Becton Dickinson ERS <BECTON DICKINSON ERS> | testmapemail testmopemail testmopemail testmepemail 0 9 )|l Each -
Becton Dickinson QA <BECTON DICKINSON QA>  COVER CABLE PANELAC 12444701 COVER CABLE PANELAC| | 1244470 0 s Eacr
‘ »
@ Compliant ) Compliant With Exemptions ® Not Compiiant @ Not Requested
Weight and Quantity (all products)
Defined Weight: |1 Each - ) weighs [g g -)®
Compliance (all products)
CMR 1A&1B
Selected Answer: Product Meets Regulation Requirements -
(@ This regulation does not provide any applicable exemptions.
Product Compliance regarding CMR 1AB1B:*
@ Product Meets Regulation Reguirements
O Product Fails to Meet Regulation Requirements
O Regulation does not apply
©No Information is Available
> Substances regulated by CMR 1A&1B
CMR 18218
() This rmoulation dnes not oravide a0y Annlicable exemnfions A
X corer
@ smve Cancel | €Back | Next 3

Find requests
In the iPoint Compliance app you have two bookmarks where you can find your requests.
In the Dashboard you have three sections: New requests (requests still open), Requests in progress

(requests started but not yet completed) and Rejected responses (requests rejected by the BD Team.)
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Step 1: In the Dashboard, select the item out of the three editable sections that you want to update and
click the ‘Edit’ button. To customize your view of your requests, click the setting icon and select parameters

that you want to be visible as shown below.

iPoint LIFE16 GIE/DE/D00738 S
Compliance U LIFE ASKREACH & Name Lastname - Company123 - 88 ()

{2z ]

Dashboard Requests

“% Requests from Customers

Requests in Progress (0)

PRODUGTNAME | PRODUCT GODE | REGULATIONS GUSTOMER  DUEDATE 3 E

Total Requests: 7
Overdue Requests: 2
Requests answered today (1)

I Open Requests (2)

M in Progress (0)

Ml Rejected Responses (0)
M Completed (1)

Ml Canceled Requests (4)

|:| B viewtabie
New Requests (2) Rejected Responses (0)

nnnnnnnnnnn PRODUCT CODE REGULATIONS CUSTOMER oveoate | 4 | PRODUCT NAME PRODUCT CODE REGULATIONS CUSTOMER REJECTREASON £
& BRKT HINGE FIVOT LT DETAIL | 100470-02 REACH Annex XIV., CMR 1A&18, Proposition 65, REACH Annes | Becton Dickinson QA 2021-12.04
) COVER CABLE PANELAC ~ 124447-01 REACH Annex XIV, Proposition 65, REACH Annex XV, SVHC ¢ | Becton Dickinson QA 2021-12.04

 Product Name
® Product Code
 Reguiations
® Customer

® Due Date

: B vewiove D Bveusne

Step 2: When you have multiple requests go to the Requests section to search for a specific one.
On the left side you have filter windows to help you search for your requests by different categories. Click

the ‘Search’ button to find particular requests. Please see the screenshot below.
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iPoint LIFE16 GIE/DE/000738 2
6 Compliance - e ! & Name Lastname - Company123 v g8 (D

2 ]

Dashboard Requests

%% Requests from Customers

Search arguments o | smans REQUESTTvPE REGULATIONS DUE DATE cusTomER NAME cone PRODUCT NAME PRODUCT CODE REJECTREASON 4%

Organization: *
Company123 <Company123> Q&

With Sub-organizations

Request ID

Customer
Product Name:
Product Code:
Reguiation
Status Group
New Requests

Status:

Due Date
From

Step 3: You can filter by requests Status as shown below. Please review the following definitions
of request statuses:

e Unread—request has been received, but you have not reviewed it yet

e Read—request has been received and reviewed by you

e Rejection sent—request has been received and you have sent rejection to BD

e In progress—you have started work to respond but not yet completed

e Declaration released—-BD has accepted your response

e Released—you completed a response and sent to BD

e Rejection received—BD has rejected your response. You have to re-work the response

e Declaration approved—your response was accepted by system, no technical errors detected
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e Cancelled—BD cancelled a request, no action needed from you

iPoint LIFE18 GIE/DE/000738 2
Compliance e e & Name Lastname - Company123 ~ 88 (@)

H ]

Dashboard Requests

“ Requests from Customers

Search arguments o sTATuS REQUESTTYPE REGULATIONS ouE aTe CUSTOMER | CUSTOMER PRODUCT NAME CUSTOMERPRODUCTCODE | PRODUCTNAME | PRODUCT CODE REJECT REASON )
Organization: * P | -

Company123 <Company123- Q&

{2 With Sub-organizations L

Request 1D

Customer:

Product Name:

Product Code:

Regulation

Status Group:
New Requests

Download data from requests to Excel file

Step 1: You are able to download data for all requests to an Excel file. You can use this feature to share
information internally  with ~ co-workers  who do not have access to  SustainHub.
To do so, go to the Request section, select the items from which you want to export data, and click the

download button as shown below.
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iPoint LIFE16 GIE/DE/D00738 2.
Compliance LIFE AdREAGH & Name Lastname - Company123 v g8 ()

E (]

Dashboard Requests

"% Requests from Customers

Search arguments D | smus | RequesTTvee REGULATIONS DUE DATE cusomer CUSTOMER PRODUCT NAME CUSTOMER PRODUCT CODE | PRODUCT NAME PRODUCTCODE &%

Organization: * A | -
Company123 <Company123> Q & 7750 @ Read | 7. Aricle (partial declaration)  RoHS (2011/65/EU), REACH Annexx  2021-12.04 Becton Dickinzon QA <BECTON DICKINSON QA=  BRKT HINGE PIVOT LT DETAIL 100470-02 BRKT HINGE PIVOT LT DETAIL | 100470-02
1 With Sub-organizations 7758 @ Read | 7 Aticle (partial declaration) REACH Annex XVIl, Proposition 65, F | 2021-12.04 Becton Dickinson QA <BECTON DICKINSON QA=  COVER CABLE PANEL AC 12444701 COVER CABLE PANELAC 124447-01
Request ID
Customer
Product Name:
Product Code:
Regulation:
Status Group

MNew Requests -

Status:

Due Date:
From

Requested Declaration Scope:

Type of Declaration:

O Clear

Step 2: Select data to be downloaded by clicking the relevant radio button and then click the ‘Export’

button, see the screen below.
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Download Excel File 0O X

Select data to be downloaded

Loaded data from table

@ visible Columns

O All Columns

All data from database

O visible Columns

O Al Columns

Step 3: Click the ‘Download Excel File’ button to download file to your computer. Please see the screen
below.

Download Excel File

Select data to be downloaded

Loaded data from table
@ visible Columns
O All Columns

All data from database
O visible Columns
O All Columns

. Download Excel File

Rejected responses

Step 1: To see more details regarding the rejected responses, select an item from the ‘Rejected Responses’
section and click the ‘Edit’ button as shown below.
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iPoint . LIFE16 GIE/DE/000738
Compliance § LIFE ASKREAGH

EH pashboard

& Name Lastname - Company123 -

20
2%
38

N Requests

Requests from Gustomers

Requests in Progress (0)

PRODUCT NAME | PRODUCTCODE | REGULATIONS CUSTOMER | DUEDATE

Total Requests: 7

Overdue Requests: 1
Requests answered today (1)
I Open Requests (1)

M In Progress (0)

Ml Rejected Responses (1)
ompleted (1)

Ml Canceled Requests (4)

B Viewtable
New Requests (1) Rejected Responses (1)
PRODUCT NAME PRODUCTCODE | REGULATIONS

CUSTOMER DUEDATE g3
) COVER CABLE PANELAC 12444701 REACH Annex XIV, Proposition 65, REACH Annex XVII, SVHC each | Becton Dickinson QA 2021-12.04

CusTOMER REJECTREASON &

ATION:
| REACH Annex XIV, CMR 1A&1E, Proposition 65, REACH Beclon Dickinson QA Missing documents

B BRKTHINGE PIVOT LT DETAIL 10047002

2 View table

2 View table

Step 2: Select ‘Response rejected’ in the Action column and click the “View details’ button
as shown below.
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iPoint LIFE16 GIE/DE/000738
Compliance LIFE ASKREACH

EH Dashboard

-

Review Request

Product Details.

Type:

Product Name:

Requests from Customers

Article

BRKT HINGE PIVOT LT DETAIL

STATUS

COMMENT

INTERNAL COMMENT

Product Code:  100470-02
Quantity: 1 Each
Attachments (0)
Protocol
Protocol
LoG DaTe User AcTIoN
customer Response rejected
customer Response delivered
2022.01-28 07:25 AM sbe_incidents@bd.com Declaration released
2021-12:07 01:03 PM sbc_incidents@bd.com Request viewed

2021-12-03 02:09 PM customer

Step 3: The ‘Protocol details’ window will pop up and you will see the reason for rejection

in the ‘Comment’ window shown below. Click the "Close’ button to return to the Material Compliance app.

Request created

issing documents

Declaration released
Read
Unread

4 Add Comment

I. SustainHub Guidance

& Name Lastname - Company123 ~

¥ Requests

=101 Show Mel

How would you like to proceed?”
O Declare Product

® Confirm Compliance

() Reject Request

Additionally you can:
Reuse a Response

Q @

Requested Regulations

+ RoHS (2011/65/EU)

+ SVHC each level
+ REACH Annex XIV
+ Proposition 65

+ REACH Annex XVII
+ CMR 1A818

Log Date:  2022-01-28 07:47 AM
User: customer

Action: Rejection received
Comment:  Missing documents
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Step 4: To respond to rejected responses, you would have to go through the same steps as previously

explained. You will be able to edit your previous responses. Please read the comment carefully to avoid the

same error.

Subsequent Logins

Step 1: Clicking the link found in the email will take you to the SustainHub portal. You will be asked to verify

your email and enter your password. Click the ‘Login’ button to enter the portal. If you forgot your password,

you can reset it by clicking ‘Forgot your password?” as shown below.

Welcome to the iPoint Suite!

Login
Email Address
| Email Address

Password:

| Password

IPOI nt Forgot Your Password?
U R ——

Powered by

o SustainHub

Need HE[[J? iPoint Suite and SustainHub are products of © iPoint-systems gmbh

What is iPoint Suite powered SustainHub?

The iPoint SustainHub is a universal cloud-based data hub for exchanging compliance and sustainability data
throughout the supply chain. It allows for integration of multiple sustainability data collections in one place and is
part of the iPoint Suite.

The iPoint Suite offers single sign-on access to the Conflict Minerals, Compliance (REACH, RoHS) and Supply Chain
Survey applications, as well as further iPoint solutions with cloud capability.

How can | access the iPoint Conflict Minerals Platform (iPCMP)?

To access your existing iPCMP user account, all you have to do is re-enter your email address and current
password.

How do | get access to other iPoint Suite applications?

Simply enter your email address and current password. You will then see the active applications as well as

upcoming applications on your iPoint Suite dashboard. Once registered with iPoint Suite, you have free access to
the Basic version of the iPoint Conflict Minerals, iPoint Compliance and iPoint Supply Chain Survey apps.

Whom can | contact for help with registration issues?
If you have any trouble registering with iPoint Suite or have login problems, please request support here .

55



BD Supplier MOC Guidance I. SustainHub Guidance

Step 2: You will be redirected to a page where you will be able to request a key to reset your password. To

do so, type your email address and click the ‘Request reset key’ button as shown below.

Request a Key to Reset Your Password

Please provide the email address you registered with in case you forgot your
password. You will receive an email with a link to set a new passward.

Email Address: ®

| |

Enter key 1o reset password

iPoint
Suite

Powered by

@ SustainHub

Need Help? fPoint Suite and SustainHub are products of @ iPoint-systems gmbh

Request help for an existing account
If you have any trouble accessing iPoint Suite or have questions concerning your login, please request suppart
here .

General iPoint services
Learn more about iPoint’s Support and Maintenance Services .

Step 3: You will receive an email with a reset key that you will have to enter to set up a new password. To

complete the action, click the ‘Save password’ button as shown below.
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Set Password

Reset key: *
Email Address: *

Password: *

iPoint
S U I 'E e Repeat Password: *
Powered &
't

iPoint Suite and SustainHub are products of © iPoint-systems gmbh

Important points to remember:
e All fields with a red asterisk are mandatory and it is not possible to submit a response unless these
fields are completed.
e If asubstance that you would like to add is not listed, please contact the Service Desk.
e Requests are always visible in the SustainHub and you can review your requests at any time.

e If you have any queries, please refer to this guidance document or contact us

at bd_moc@bd.com for further assistance.

e If you experience any technical issues, please contact Service Material Compliance by clicking

http://www.ipoint-systems.com/service-desk/sustainhub/material-compliance-app/

and go the Service Desk for SustainHub, or click the ‘Question mark’ within the SustainHub portal

as shown below.

You can use the same credentials as you did to login to the SustainHub portal. More details are in the

Service Desk User Manual that you can find here.
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iPoint LIFE16 GIE/DE/D0OT38 .
Compliance E LIFE ASkREACH & Name Lastname - Company123 ~ 89

EH pashboard ™ Requests

=Y

% Requests from Customers

PRODUCT NAME PRODUCT CODE REGULATIONS CUSTOMER DUE DATE -]

Requests in Progress (0) E

Total Requests: 7
Overdue Requests: 1
Requests answered today (1)

M Open Requests (1)

M in Progress (0)
M Rejected Responses (1
M completed (1)
M canceled Requests (4
B View table
New Requests (1) Rejected Responses (1)
PRODUCT NAME PRODUCT CODE RE CUSTOMER DUE DATE PRODUCT NAME PRODUCT CODE F CUSTOMER REJECT R[c
& COVER CABLE PANELAC | 124447-01 R Becton Dickinson QA | 2021-12-04 ] ERKT HINGE PIVOT LT DETAIL  100470-02 Becton Dickinson Q& Missing doc
1 3
B2 View table B2 View table
Wl [2

BD is committed to reducing our environmental impacts and we encourage our customers
and suppliers to do the same. Evolving global environmental regulations and increasing customer demands
have made understanding the full composition of all materials and products a top priority for BD.

The approach preferred by BD is for suppliers to provide full material disclosure (FMD) by selecting
the ‘Declare Product’ option and providing the entire composition of the product. This ensures very efficient
data collection in the long term as only the changes to the supplied material need to be communicated to
BD.

If you are not able to provide FMD, you will be required to provide compliance information of products in

relation to the various regulations which will be listed under ‘Confirm Compliance’ option.
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NOTE: The links to the regulations or lists of regulated substances may be found in Section Definitions of

this guidance document.

Subsequent requests
New requests will be sent to you by email as regulatory and BD requirements are updated.

Once you have logged into the SustainHub portal, you will see a list of requests we have sent to you.
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II. Definitions

Material nature

Substance—a chemical element and its compounds in the natural state or obtained by any manufacturing
process, including any additive necessary to preserve stability and any impurity deriving from the process
used, but excluding any solvent which may be separated without affecting
the stability of the substance or changing its composition.

Mixture—a preparation or solution composed of two or more substances.

Article—object that is given a special shape, surface or design during production which determines its
function to a greater degree than its chemical composition.

Article with intended release—objects that release substances during their use, and this release is
intended as part of the main function of the article or to provide a desired other effect.

Packaging material—Material used to enclose or protect products for distribution, storage,
sale and use, including bag, carton, top/bottom web, corrugated container, shrink film. Under the REACH
regulation, packaging is considered an article and as such should be assessed independently of the object

it contains.

SustainHub

The SustainHub is a material compliance platform (MCP)—a web application that is used for data
collection. It is also a communication tool between BD and its suppliers. The abbreviation for SustainHub
is SuHu.

FMD—~Full material disclosure
Full material disclosure is a full and complete breakdown of the material composition to the lowest

substance level (CAS) including all additives. Substances in polymers which cannot be mechanically

©BD

© 2017 BD. BD and the BD Logo are trademarks of Becton, Dickinson and Compary.
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disjointed must still be reported (e.g., phthalates in PVC). Additives used in a polymerisation process but do

not end up in the polymer must also be reported.

Intentionally added substance

Substance added to a product in any amount to achieve specified properties.

Concentration threshold
Substance concentration below which the presence of the substance is considered insignificant

for specific reasons, unless the substance is intentionally added in order to achieve particular properties of

the product.

SVHC—Substances of very high concern

Some substances have hazards that have serious consequences. For example, they cause cancer
(carcinogenic), or they have other harmful properties and remain in the environment for a long time
(persistent) and gradually build up in animals (bioaccumulative) and these are substances of very high
concern. This category also includes substances demonstrated to be of equivalent concern,
such as endocrine disruptors. One of the aims of REACH is to control the use of such substances
via authorisation and encourage industry to substitute these substances for safer ones. Under the REACH
regulation, the European Chemical Agency (ECHA) has created the REACH candidate list

of substances of very high concern (SVHC). This list is updated every six months.

OEM—-Original equipment manufacturer

OEM is a term used when one company makes a part or subsystem that is used in another company's end
product. As an OEM supplier for BD you are requested to report the product and packaging separately. You
can either provide FMD for the product and the packaging or respond to regulatory questions in BD MOC

sections.

61



BD Supplier MOC Guidance I1. Definitions

CAS#, CAS-No.—Chemical Abstract Service index number

Unique numeric identifier assigned by the Chemical Abstracts Service (CAS) to every chemical substance.

EINECS—European Inventory of Existing Commercial Chemical Substances

The EINECS is a list of all chemical substances that were on the European community market between

January 1, 1971 and September 18, 1981.

Regulations
Below are links to regulations we reference in the BD MOC requests.
REGULATION LINK
EU REACH www.ec.europd.eu/environment/chemicals/reach/legislation_en.htm
EU REACH - SVHC www.echa.europa.eu/web/guest/candidate-list-table
EU RESTRICTION OF http://eur-lex.europa.eu/legal-

HAZARDOUS SUBSTANCES IN content/EN/TXT/?qid=1470750208340&uri=CELEX:3201510863
ELECTRICAL AND ELECTRONIC

EQUIPMENT DIRECTIVE

2011/65/EU INCLUDING

COMMISSION DELEGATED

DIRECTIVE 2015/863 (ROHS 3)

ANNEX XTIV OF REACH https://www.echa.europa.eu/web/quest/authorisation-list
(AUTHORIZATION LIST)

CALIFORNIA PROPOSITION 65  www.oehha.ca.gov/prop65/prop65_list/Newlist.html

TABLE 3.1 OF ANNEXVI OF THE  eur-lex.europa.eu/

EU CLASSIFICATION LABELLING

AND PACKAGING (CLP)

ANNEX XVII TO EU REACH https://echa.europa.eu/substances-restricted-under-reach
REGULATION
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ITI. FAQ—Frequently asked questions

Q1: What happens if I do not respond to the request?

A: Lack of response within the given time will result in escalation to BD Global Procurement.
If a satisfactory response is not provided, BD may be forced to seek an alternative supplier.

Please contact the BD SBC Team (bd_moc@bd.com) to discuss or obtain further guidance.

Q2: I am not the correct person to be contacted for environmental compliance issues. How can I
indicate the correct contact in my company?

A: You can indicate the correct person when you receive the first email with the link to the portal
and are asked to verify contact details. The whole process of adding a responder is described in the Contact
data section in this document. When you receive emails with requests, you may respond to this message

and provide BD with correct contact details.

NOTE: You can forward the email with the registration key to another person, although that person will

have to enter the email address of the receiver (initial email to which request was sent) in order to register.

Q3: Why am I being asked about regulations which I am not legally obliged to comply with (e.g., Iam
not supplying to EU and I am asked about SVHCs from the EU REACH regulation)?

A: BD is a global organization and as such sells and ships its product to various countries around
the world. Therefore, even if you do not sell or ship your products to BD or any other entity in Europe, they
may be incorporated into BD products which are sold or shipped to other regions such as Europe. BD needs
to comply with these regulations and is therefore reliant on information provided by its suppliers to meet

these obligations.

©BD
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Q4: T have already answered a request. Why am I being asked again?

A: Adherence to the most recent environmental and health regulations as well as the ability to provide our
customers with up to date information relating to our products is a top priority for BD. To achieve this, BD
tracks changes to regulations and as a result updates the BD MOC request accordingly. Updated requests

are then sent to our suppliers.

NOTE: If you provide an FMD, then we will not have to contact you regarding the composition of your

products as often.

Q5: What happens if I do not respond on time?

A: If you are not able to provide a response within the specified timeline, please immediately contact the

BD MOC team at bd_moc@bd.com.

NOTE: If you are not willing to provide BD with the necessary data within the requested timeframe, this

may result in BD seeking alternative suppliers.

Q6: I am unable to login to the SustainHub portal. What should I do?

A: With any technical issues please contact Service Material Compliance by clicking

http://www.ipoint-systems.com/service-desk/sustainhub/material-compliance-app/

or click the ‘Question mark’ within the SustainHub portal. You can find more details in the Tmportant points

to remember’ section in this document.

Q7: How should I calculate and report substances of very high concern in articles?

A: The EU court ruling requires SVHC concentration calculation on the lowest article component level. At
this point the SVHC is no longer part of a substance/mixture, but part of an article. When considering a

(very) complex object, the court ruling and the guidance require the SVHC mass ratio to be calculated on
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the lowest article level. This is the level where the SVHC first becomes part of an article and is no longer
part of a substance/mixture. For example. if the substance or mixture used in the combining
of the articles contains an SVHC, the concentration will need to be calculated over the total weight of the

resulting complex object as this is the first time the SVHC becomes part of an article.

Q8: 1 do not see all materials, that I supply to BD, listed in the iPoint Compliance portal. I also see
products which are not supplied by my company. What should I do?

A: The current BD approach is to collect compliance information on the ongoing basis.
Due to the broad BD portfolio you may be contacted more than once per year by the SBC team. Therefore,
you may not see all your materials that you supply to BD in one request. If you notice any other
discrepancies in the SustainHub portal, please immediately communicate this to the BD SBC Team by

sending an email to: bd_moc@bd.com.

Q9: Why should I answer the question about product weight?

A: We ask you to provide the net weight of the item you supply to BD. This information together with the
information about the concentration of the substances in the item is needed to calculate total weight of

the substance per item. Units of measure we use are the International System of Units (SI) derived units

to make the questionnaire unified across the globe. If you use some other units

of measure, please convert them into SI derived units.

@ SustainHub
The iPoint SustainHub and other iPoint products and services mentioned herein as well as their respective logos are trademarks or registered trader
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